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Ref: 4496/25/800
15 March 2004

To Whom It May Concern

Dear Sir/Madam
RE: HUMPHRIES CONSTRUCTION LIMITED

I am pleased to have the opportunity to provide a reference for Humphries Construction Limited.

Humphries Construction was employed to construct some internal alterations at the Toyota
National Customer Centre in Palmerston North. The works consisted of a new display room,
meeting room and file storage room, as well as a new entrance and canopy feature. The building
services included new air conditioning, sprinklers, data/telephones, power and lighting.

The work was competitively tendered and won by Humphries Construction Limited.

The construction period of just over seven weeks, was tight for the work involved, and
Humphries Construction had to ensure that there was no disruption to Toyota’s daily operations.
This involved liaising closely with Toyota at all stages of construction, and necessitated after
hours and weekend work to achieve the programme.

Throughout the project, Humphries Construction was very co-operative, helpful and proved
themselves to be team players. During the construction period, Toyota requested that a
significant amount of additional work be undertaken and Humphries Construction undertook to
have this completed within the programme. This exceeded our expectations.

We found Humphries Construction to be extremely professional from the outset, with all staff
providing a *hands on’ approach that made the project flow smoothly.

I would be very happy to be involved with Humphries Construction on future projects. They are
a pleasure to work with.

Please feel free to call me on (09) 525 2214 if you would like further information.

Yours faithfully
TSE GROUP LIMITED
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P N KERRIGAN
Principal
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